	Prison Visitors’ Centre
	Provider
	Service information

	HMP Addiewell 
9 Station Road, Addiewell, EH55 8QF

	Cyrenians
(Tess Hamilton) 
	Opening hours
· 12.30pm - 4.30pm, Tuesday – Friday
· Thursday 6pm -  8pm
· 9am – 5pm, Saturday and Sunday in the centre.
· We are available before, during and after visits. 
· No appointment necessary. 

Individuals can contact staff by email or phone:
· visitorcentre@cyrenians.scot or 07522 907329.
· Staff will respond to messages/email remotely during the core hours of 12.30 - 4.30pm, Tuesday - Sunday. 
· Visitors’ centre landline 01506 874500 ext. 3914 (also has answer machine facility).

Visitors can sign up to receive a weekly newsletter by getting in touch via above telephone number or email address.

	HMP Barlinnie 
The Croft, Barlinnie Visitors’ Centre,  Glasgow G33 2QX

	The Croft
(Julie anne Simm)
	Opening hours:

Staff are available at the prison 
· Monday-Friday 12pm-8pm
· Saturday & Sunday 10.30am-3.30pm

Individuals can contact staff by email or phone:
· help@barlinnievisitorscentre.org 
· Helpline: 07484 664950 between 10am - 6pm, 7 days a week.
· Website enquiries form: https://www.barlinnievisitorscentre.org/contact-us/ 

Facebook: Croft Barlinnie
Twitter: HMPBarLVisitors  

	HMP Cornton Vale 
Forth Valley Inclusion, Family Hub
HMP Cornton Vale
Cornton Road
Stirling
FK9 5NU


	Forth Valley Inclusion 
(Sharon Alison)
	Opening hours:
10am - 4.30pm, 7 days a week

Individuals can contact staff by email or phone:
· sharonsicjg@outlook.com or the visitor centre landline: 01786 835373.
· Outwith visiting times, staff are still available for support by appointment.
· Helpline: 07843 216930 between 10am - 6pm, 7 days per week.

Facebook and Twitter: @Family Help Hub and @SICJG1

	HMP Polmont
CrossReach, Polmont Visitors Centre, Redding Road, Brightons, Falkirk, FK2 0AB

	CrossReach
(Sasha Groves)
	Opening hours:
· Monday – Friday 1.30pm-8.30pm
· Saturday and Sunday 11am-4pm

Individuals can contact staff by email or phone:
· PolmontVisitorsCentre@crossreach.org.uk
· Visitors’ centre landline: 01324 722330.

Facebook: Crossreach Polmont Prison Visitors Centre

	HMP Perth
CrossReach,  HMP Perth Prison Visitors’ Support & Advice Centre, 3 Edinburgh Road, Perth, PH2 8AT

	CrossReach
(Elaine Waugh)
	Opening hours:
· Monday – Friday - 11.30am-7pm 
· Saturday – Sunday – 1pm – 4pm

Individuals can contact staff by email or phone:
· perth.visitorscentre@crossreach.org.uk or visitors’ centre landline: 01738 625503.
· Helpline: 07464 828216 between 10am - 4.30pm

Facebook: CrossReach Perth Visitor Support & Advice Centre- Information Hub

	HMP Low Moss
Visitors’ Centre,
Crosshill Road
Bishopbriggs
Glasgow
G64 2QB

	Early Years Scotland
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	Opening hours
· 12pm - 7.30pm, Monday - Friday. 
· 1pm – 4.30pm, Saturday and Sunday.

Individuals can contact staff by email or phone:
· Email: familyvisitorcentre@earlyyearsscotland.org 
· Tel: 0141 762 9703

	HMP Shotts
Getting Better Together Shotts, Family Centre and Services, HMP Shotts, Canthill road, Shotts, ML7 4LE

	Getting Better Together
(Denise Kelly)
	Opening hours
· 9am - 4pm, Monday to Friday 
· 9am - 12pm, Saturday and Sunday (to facilitate children’s visits).

Individuals can contact staff by email or phone:
· gbtvisitorhub@btconnect.com or 01501 824141 (answerphone available).

Facebook group: https://www.facebook.com/groups/HMPShottsVisitorCentre/
Twitter: HMP Shotts Visitor Centre and @CentreHmp



	HMP Kilmarnock
Centrestage
Friends and Family Hub
HMP Kilmarnock
Mauchline Road
Kilmarnock
KA1 5AA

	Centrestage
(Mark Canavan)
	Opening hours:
· 12.30pm - 4.30pm, Monday and Friday.
· Based at Centrestage Arts Academy on Wednesdays from 9am – 4.30pm
· 9am - 5pm, Tuesday and Thursday.

Individuals can contact staff by email or phone:
Helpline: Tel – 07471 034 855
· Email Mark Canavan mark.canavan@centrestagemt.org.uk 
· Telephone and email manned 9am - 5pm, Monday-Friday 
· Website: https://www.centrestagemt.org.uk 

Families are encouraged to make contact if required.

	HMP Inverness 
Action For Children
Inverness Visitor Centre 
The Club
5 Gordon Terrace
Inverness
IV2 3HD

	Action for Children 
(Sarah Sproul)
	Opening hours:
· 10.00am - 3.00pm, Monday to Friday
· Saturday – 10.00am – Noon – Mobile phone and email support

Individuals can contact staff by email or phone:
· sarah.sproul@actionforchildren.org.uk or Heather.innes@actionforchildren.org.uk
· Helpline 07717 780465 (9am - 3pm, Monday to Friday)

Facebook: @AFCInvernessFamilyVisitorCentre (community group)

	HMP Grampian 
Action For Children
Family Centre and Help Hub
HMP Grampian
South Road
Peterhead
AB42 2YY

	Action for Children
(Seada Rodden) 
	Opening hours:
· 9am - 5pm Monday to Friday
· Saturday, 1pm-5pm

Individuals can contact staff by email or phone:
· Visitors’ centre landline: 01779 485829 or 01779 485840 (9am - 5pm, Monday to Friday, Saturday, 1-5pm),
· Helpline number 07877 170244.
· E-mail -  hmpgrampian@actionforchildren.org.uk
· Facebook: FCHH Grampian




	HMP Glenochil
Forth Valley Inclusion 
Family Centre and Hub
HMP Glenochil
King O Muir Road
Tullibody
Clackmannanshire
FK10 3AD

	Forth Valley Inclusion 
 (Sharon Alison) 
	Opening hours:
· 10am - 4.30pm, 7 days a week. 

Individuals can contact staff by email or phone:
· Visitors’ centre landline: 01259 760471 ext. 357385. 
· Helpline: 07843 216930 between 10am - 6pm, 7 days per week.
· Email: sharonsicjg@outlook.com 

Facebook:
Twitter: @Family Help Hub and @SICJG1 

	HMP Edinburgh
Barnardos Family Centre
HMP Edinburgh
33 Stenhouse Road
Edinburgh
EH11 3LN

	Barnardos 
(Shona Pate)
	Opening hours:
· Monday - Friday 9am - 9pm
· Saturday & Sunday 12pm - 4pm 

Individuals can contact staff by email or phone:
· Visitors’ centre landline: 0131 444 3098.
· shona.pate@barnardos.org.uk 




