
Daily family contact Even from abroad

Family can leave messages 
at any time

Messages are instantly 
available at the other end

Call the voicemail number 
from a prison phone to listen…

…and leave a reply

Family contact gets a notification
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96% 
of users say 

voicemails make 

them feel better

Includes Live Calls!Speak directly to each other through the Prison Voicemail app.

The fastest, easiest way to maintain contact
Exchange voicemails at convenient times
Save precious messages in the app
Stay in touch from overseas
Prison Service Approved
Person in prison pays standard landline rate
No unexpected charges, cancel any time
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*Live Calls combine voicemails with real-time phone calls. Any time the person in prison is 
leaving a voicemail, their family contact can join the call from their mobile. The contact 
just needs the free Prison Voicemail mobile app and a data connection.

Available in

114 
prisons

The free app lets 
family re-listen to 
messages, save 

favourites, and use 
the Live Calls feature.

If contact is available, 
you can speak directly*

Live Calls
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AccountRecord Voicemails Calls

2m 04s

2m 18s

Sam saying I love u xx

2m 14sYesterday

Yesterday

1m 31sToday

23
mins

Me giving update from solicitor

Sam bedtime story for Charlie

 Charlie saying nite nite x
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Family/friends: Get the app

Join 8000 people staying connected

Prison Voicemail
Exchange voicemails and speak directly using 

our award-winning service.

Family & friends sign-up at prisonvoicemail.com

®

Questions? Call our 
office on 01603 340588

(Calls cost the normal landline rate)


